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Quick commerce at a glance

24/7

Delivery anything 
wherever and whenever

 you need it

2.2km

Average delivery radius

1000+ Dmarts

Operating in 40+ markets 
and expanding rapidly 

Our ecosystem
We’re on a ride to deliver anything. 
Using our platform for good, we serve
and support our global ecosystem of
customers, riders and partners.

Our Heroes
We have more than +53k employees 
globally. Our HQ in Berlin houses
over 2.9k Heroes. 

Our footprint
We operate in 70+ markets across 
the globe with 1.4 million riders, 1.5 
million partners and 10+ tech hubs.

Our growth
In H1 2022, we generated over
20 billion GMV. That’s an increase 
of +24% YoY.

2011
Delivery Hero 

is founded

2017
Delivery Hero 

becomes a publicly
listed company

2019
Delivery Hero 
pioneers quick 

commerce

2021
Delivery Hero
operates LaaS 

in 25+ countries 

€448 billion

Expected market 
opportunity globally

15 minutes

Average delivery time
from Dmarts

Innovative logistics 
allow for an amazing 

order process.

A strong fleet of 1.4 
million riders is the 
beating heart of our 

business.

Our average delivery 
time is 28 minutes.  
Quick commerce 

orders can be as fast 
as 7 minutes.

Advanced algorithms 
ensures a smooth 
and personalized 

experience.

*Logistics-as-a-Service

During the third quarter of 2022, Delivery 
Hero’s Gross Merchandise Value (GMV) in-
creased 12% YoY (6% QoQ) to EUR 11.45 billion, 
of which the GMV of all segments outside of 
Asia grew over 30% YoY combined, and Total 
Segment Revenue increased 28% YoY to EUR 
2.5 billion.

2.5 bn€

revenue
+28% YoY

11.45 bn€

GMV
+12% YoY

Quick commerce (q-commerce) is the next generation of e-commerce. As speed and convenience become more important to customers, 

q-commerce delivers small quantities of goods to customers almost instantly. Beyond food, we deliver products like medicine, 

electronics, and other household goods. Delivery Hero partners with a network of local shops and operates Dmarts (small local

warehouses) that are optimized for delivery.


